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Notes from Leadership:
Leadership is so proud to be part of Team XL and was encouraged by all the examples they saw of Airmen helping each other out. 
We started preliminary flying this afternoon and will resume flying operations tomorrow morning. 
The base infrastructure sustained substantial damages.
We are looking into getting additional covered parking on base, especially sunshades for the aircraft.
If you need some additional time to address affairs at home, let your leadership know.
Be sure to take time and talk with your family about how this impacted them. Remember we have many helping agencies available to help families work through this event.
Remember to practice operational security when it come to the status of mission capabilities.
Hunt Housing:
Every house (over 450) on base has sustained some damage.
We do not have a clear timeline on when all the windows and siding will be replaced. Window and siding companies are coming out to the base to help supply repairs as the businesses in Del Rio have limited resources.
Do not call in work orders for siding, but if you have windows that still need to be boarded, call that into maintenance. 
The roofs in housing are metal with tiles over top, so there should not be significant damage to roofs. However, housing will be sending teams out to assess roofs tomorrow just to be sure. 
Compressors on air conditioning units and street lights are also being checked to ensure the safety of all residents.
There is some lead-based paint underneath the siding, so be careful with kids and pets who may be curious and poking around the outside of homes. If there is peeling paint, please call housing to address the concern.
Caution tape has been put up around many of the playgrounds. Please keep children off those sets as there may be risk of injury.
As you are cleaning up your yard, please rake all debris toward the street and keep kids out of those piles. 
Cleaning up the glass inside your house is your responsibility. 
Hunt Housing does provide rental insurance as part of your rental agreement, so be sure to get pictures of any damage to personal property. Also, if you have any record of the cost of the damaged items, have that on hand. Starting tomorrow, the company providing the insurance, Great American, can be reached at 1-800-969-4868, extension 228 to begin filing your claim. You will be required to provide your name and address. There will be a $250 deductible, but you may be able to have that covered through Air Force Claims Service Center - see legal notes.
Government Housing:
Getting the mission back to 100% is a top priority, so it may take some time to get everything back to where it was before the storm.
For dorm residents, please call 830-298-5054 with any required repairs. 
Legal:
The central point for all legal information can be found at this link: https://laughlin.eis.aetc.af.mil/LAFBCC/default.aspx and has lots of good information as well as instructions on how to work through the claims process. This link works best from a government computer. The high points are listed below.
Steps to make a personnel insurance claim online through the Air Force Claims Service Center: 1) File first through your private insurance company. 2) Contact the Air Force Claims Service Center at AFCSC.JA@us.af.mil or by phone at 1-877-754-1212, option 1. You can also visit their website at https://claims.jag.af.mil. 
While the Air Force Claims Service Center website asks for a CAC, you can log on without one. It will require a username and password that can take up to 24 hours to receive once they are requested.
Eligibility – Active Duty members, Guard and Reserve members on Active Duty status, and civilians with damages incidental to work are eligible to file through the Air Force Claims Service Center. Property should have been on base/in the base housing area during the storm to qualify. The marina and FamCamp count as part of the base.
*Note: family members of deployed Airmen must have a power of attorney in order to make a claim through the Air Force Claims Service Center. If you need a power of attorney, contact the legal office at 830-298-5172.
All claim decisions are made by the Air Force Claims Service Center. 
If you are unsure about whether or not your claim qualifies, go ahead and file one. It never hurts to file a claim that is denied, but unless you file, you will not know for sure if your claim qualifies. When in doubt, FILE!
If you require assistance with the above processes, there will be a legal team at the Airmen and Family Readiness Center tomorrow from 8 a.m. to 4 p.m. to help those who need it walk through the claims process.
There are also emergency payments available for dire situations. Contact the legal office at 830-298-5172 if you require this product.
For those who are eligible, your deductible for your private insurance will be covered when you file through the Air Force Claims Service Center. 
If the damage is less than your deductible, or if only have liability insurance, you can file a personnel claim through the Air Force Claims Service Center. (You must provide a copy of your coverage type and the amount of your claim).
Once your claim has been approved, you should receive payment in about a week.
You can claim spoiled food. Having photos of the spoiled food helps but is not required. 
TDYs and PCSs should not create a problem with vehicle claims, even if the cost estimate for the fix here does not match the cost of the actual fix in the new duty location or at the home station.
Medical: 
The water on base and in housing had been tested and is safe. There were no indications that there would be any concerns with the water, but it was tested to be safe.
All food on base (i.e. the commissary, Club XL, Stripes, etc.) has been replaced and is safe.
All appointments that were cancelled yesterday should have been rescheduled. If your appointment was not rescheduled, call 830-298-6333.
The clinic is back to business as usual with the exception of Immunizations, which will be back to full operational status Monday.


